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PUBLIC HOUSING — WESTERN AUSTRALIA POLICE —  
BEHAVIOUR MANAGEMENT STRATEGY 

Statement by Minister for Housing 

MR W.R. MARMION (Nedlands — Minister for Housing) [12.08 pm]: I am pleased to advise the house of 
the successful trial of a partnership between the Department of Housing and Western Australia Police to improve 
the sharing of information between the two agencies on such matters as disruptive behaviour incidents, illegal 
activity and recidivist offenders in public housing. Information sharing between the two agencies is important for 
both agencies to properly and efficiently carry out their functions. In recognition of this, the department has 
placed an officer within the WA Police’s state intelligence division at Curtin House in East Perth. The officer has 
access to WA Police and department systems and works solely on dealing with requests for information between 
the two agencies. 

Of the 36 500 public housing properties managed by the department, only a very small fraction of those 
tenancies misbehave. However, for those tenancies, the department acts to ensure the poor behaviour does not 
continue to unreasonably impact on their neighbours. The disruptive behaviour management strategy that our 
government introduced in 2009, as well as amendments to the Residential Tenancies Act 1987, has increased the 
department’s responsiveness to complaints of disruptive behaviour or the illegal use of public housing properties. 
The Residential Tenancies Act 1987 requires the department to prove a tenant has breached their tenancy 
agreement. All complaints must be investigated to confirm what has occurred before action can be taken against 
a tenant. When investigating complaints, it is important that the department has timely access to as much 
information as it can. Information from WA Police can be crucial to the success of the department’s 
investigations. 

The trial began in October last year. In the four months since the trial has been in operation, there has been a 
significant improvement in the efficiency, accuracy and volume of information requests dealt with. In its first 
four months of operation, the trial has achieved the following. The number of requests for information able to be 
processed has significantly increased. For example, the average volume of requests for information processed in 
the year prior to the trial was 95 requests per month; during the trial, the average has been 467 per month—an 
impressive increase of almost 500 per cent. The timeliness of responses to requests for information has also 
significantly improved. The turnaround now is one day for urgent requests and five days for routine requests. 
Before the trial, responses sometimes took as long as several months. The quality of data being returned is more 
detailed and comprehensive and continues to improve as the program evolves. Also, disruptive behaviour 
complaint investigations are more informed and cases are finalised in a timely manner. Given the benefits that 
have resulted from this close cooperation, the Department of Housing and WA Police intend to maintain this trial 
and ensure the efficiency and improved information sharing between the two agencies continues. 
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